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The Parent Centre strives to contribute to a society in which every parent/caregiver is able to
raise resilient and well-balanced children in ways in which they can develop their full potential,
protected from victimisation and abuse in communities free from violence.

Vision 
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Mission

Empower parents and caregivers with effective, healthy parenting skills, to help children
reach their full potential;
Facilitate the safety and healthy emotional development of the child from conception to
early adulthood;
Promote the well-being and self-esteem of parents/caregivers;
Prevent child abuse, victimisation and neglect;
Contribute to the prevention of teen pregnancy, substance abuse, HIV/ AIDS;
Enhance the child’s capacity to be a resilient, caring, competent and creative member of
society; and
Encourage the establishment of a loving, nurturing environment that strengthens the
family and society.

The Parent Centre is a non-profit organisation working mainly in the Western Cape.
 
Through primary prevention, we aim to:

We do this by working directly with parents, caregivers and educators – and indirectly by
collaborating with other people and organisations which support and work with parents.
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I wish to thank the entire team including
the architect, surveyor, builders, staff, and
board members who were responsible for
the renovation of the building, which was
done professionally and within budget. To
all the staff and management, I say thank
you for continuing to perform optimally
and provide services, in spite of having to
endure the discomfort that renovations
brings.

While funding and fundraising has
continued to be a challenge, the
sustainability of the organisation was given
a boost after the launch of a marketing
strategy and campaign this year, under the
stewardship of fellow board member
Nosipho Yedwa. The campaign is
beginning to yield results. A big thank you
to Nosipho, the staff, management and
board members who have worked on this
initiative. 

While change in the leadership in an
organisation can be uncomfortable, the
staff, management and board have rallied
together to ensure a smooth transition.
 

Chairperson's
Report

As the Parent Centre celebrates its 40th
anniversary, we bid farewell to Venecia
Barries our CEO. Venecia has served the
organisation and at-risk children and
parents for the past twenty-two years.
She has done so with dedication and
passion. We wish Venecia well as she
moves into the next season of her life.

Vanessa Pather

We continue to operate with the same
dedication and passion in providing our
services. Our new acting CEO Kate Brydon
has taken on her new mantle with
competence, dedication and vigour and has
all our support.

The years post COVID were tough. For the
first time, I feel positive and hopeful. The
organisation is poised to enter a new
exciting era. 

I wish to express my gratitude and
appreciation to the staff, management,
funders, and donors who persevered and
continued to support and believe in the
organisation during tough times. To my
fellow board members, a very special group
of passionate and dedicated women, who
volunteer their time to serve the 
organisation, I say, “the world needs 
more of you”. Thank you. What you
do is valued and makes a difference.

Chairperson

The legacy that Venecia leaves the
organisation, is our new building. A long-
realised dream was brought to fruition
under her leadership. 

3



CEO's Report

2022 2023 was literally an earth-
shattering year for The Parent Centre.
The year started with the major
renovations to our head office. There
were many days where staff worked in a
haze of dust and the building shaking as
major demolition work was being done.
But it has all been worth it. We now have
a beautiful new building which provides
the sanctuary for parents and caregivers,
which we have been dreaming about for
so long. The dream that former Director,
Celeste Van Der Merwe, had more than
20 years ago, finally became a beautiful
reality. 

We are eternally grateful to the Trifid
Foundation for making it financially
possible for The Parent Centre to realise
this dream, and most especially for the
trust they have in our organization and
compassion for parents and children.
We are deeply grateful to architect and
Building Project Manager, Frank
Millenaar, for excellent management of
the project, quantity surveyor, Michael
Baker, for managing the costs so well and
to the extraordinary building team of
Cape Project Services.

There have been so many other
challenges: We have felt the impact of the
ongoing global economic challenges,
which have been exacerbated by the
global COVID-19 pandemic, the Ukrainian
War and loadshedding.

Venecia Barries
CEO

"The only constant
in life is change"-

Heraclitus

Accessing financial support for our critical
parenting support services continued to be
challenging. Violence related to gang
conflict and taxi strikes continued to
hamper programme implementation in
certain communities. Significant staffing
changes, such as the retirement of Julia
Starck (Teen Parenting Programme
Manager for more than 20 years) in
February 2023, and my impending early
retirement at the end of June 2023, added
to the unease. 

But, a review of The Parent Centre’s 40 -
year history, shows that the organisation’s
character is one of resilience and creativity
in the face of adversity and uncertainty.
This proved to be true in the 2022-2023
year as well. The Board, management, and
staff, rallied yet again to ensure that the
organisation would rise above the
challenges and meet various client, staff 
and other stakeholder needs,
commitments and concerns as best as
possible.
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Fred Leferink
Trifid Foundation Board Chairperson

Caroline Ruigrok
Trifid Foundation Board Chairperson,
with a mother and baby home visited in
Retreat

The number of parents and children
reached during the year, and the many
examples of impact, a few of which are
highlighted in this report, bears testimony
to this, as does the excellent scoring
obtained during a DSD organisational
Monitoring Evaluation in October 2022.

As I hand over the leadership baton, I do
so with thankfulness - to our funders and
donors and myriad other stakeholders
who have enabled us to fulfil our mission
for four decades; for how far the
organisation has come and for the
extraordinarily committed and skilled
Board, management, staff, consultants
and volunteers, who will continue to
ensure that the organisation continues to
thrive and expand its quality, evidenced
based services across the Western
Province, and the country. 

Celeste Van Der Merwe 
Former Director of The Parent Centre
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Treasurer's  
Report

We continue to see a decrease in
donations year on year. Donations
received in 2023 are down 24% compared
to the prior year. Government grants are
up 15% which is testament to
government’s acknowledgement of the
valuable work we do. We have been
emphasising the importance of becoming
self-sustainable for several years and it is
very pleasing to see that our income
generating services have increased by
211% this year, though off a very low base.
With the launch of our marketing strategy
during the year, we are hopeful that
income generation will continue to grow in
leaps and bounds.

2023 sees an almost normal year post
COVID, and this is evident in the increase
in our expenses during the year. Overall
expenses increased 21% and this was due
to several reasons: we returned salaries
back to 100%, the inflationary effect, the
hiring of storage facilities while
undertaking our building renovation and
the general increase in activities post
COVID.

Excitingly, our building renovation is
almost complete and is within budget.

Our marketing programme has seen the
organisation being elevated in social media,
and we continue with this campaign into the
2024 year to keep our momentum in
promoting the wonderful services of the
organisation and increase our ability to
generate income.

We are extremely grateful to donors and
funders who continue to support us, without
your help we will not have been able to achieve
what we did this past year, where we continue
to make a meaningful difference to vulnerable
communities.

My thanks go to the Director, Finance Manager
and all TPC staff for their commitment and
passion for the organisation as well as to my
fellow board members. 

Debbie Coombe
Treasurer
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Commnity Education
Department opens

1987

1987

1988

1990

The Parent Centre opens an

office in Melofin Building,

Athlone. 

The Parent  Centre  
Athlone opens

1992

1988 - The Centre's name is

changed to "The Parent

Centre"  (TPC) to more

accurately reflect the work of

the centre

1992

From Family Focus to
The Parent Centre 

First Parenting Manual
for SA parents
In response to parents’

difficulties with some of the

content of the USA S.T.E.P

programme TPC staff develop a

Positive Parenting Manual for SA

parents.

1983Cape Town Child Welfare
Society (CTCWS), under the
Directorship of Helen Starke,
conducts research which
clearly identified the need for
support and information to
parents, other caregivers and
persons working with
children. 

1984

A Community Education

Department, headed up by

Fouzia Ryklief, is established

which extends the centre’s

services into under-resourced

communities.

First parenting organisation in SA
On 2 May 1983 CTCWS establishes a project

called Family Focus, the first of its kind in

South Africa, with a staff of four enthusiastic

women (parents and professionals): Hermien

Wengrowe, Mireille Landman, Hilary

Rosenthal and Janet Bourhill (photo).  

1987

Family Focus moves to Struben

House, Eden Road, Claremont.

Move to Claremont

Hewat Training
An annual parenting skills

module for the students at

Hewat Teachers Training College

and University of Cape Town

(UCT) Masters in Medicine

students is initiated.

TPC advances the rights of

children through close work

with the National Convention

on the Rights of the Child.

National Convention
Rights of the Child

Sandi Trout and Hilary Rosenthal Partnering with UWC
TPC partners with the University

of Western Cape (UWC) Parent

Education Project to promote

positive parenting in deprived

areas in the Northern Suburbs of

Cape Town.

Hermien Wengrowe, Mireille and Michele

Landman

1978
–

1982

Celebrating     
40 YEARS 

of excellence in
promoting positive
parenting in South Africa

parenting service 

CTCWS Research
indicates the need for a
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 40  Memorable Moments and
Achievements

1992

First Teen Parenting (TP)
Programme
The first TP Programme is

launched in response to requests

by educators in the townships

who were concerned about the

increasing number of teenage

learners raising their biological

children or siblings. 

1997

 2006

Move to Wynberg

2001

2003
–

2006

TPC opens an office in Mitchell’s

Plain, sharing premises with

FAMSA and Lifeline.

Office opens
Mitchell's Plain 

2008

2007

Mentoring and Support
(M & S) Programme  

Global "tightening of
belts"
TPC’s fledgling independence

coupled with an economic

downswing and a “global

tightening of belts” creates huge

financial pressure. Fundraiser

Tamsin Ractliffe helps to stave off

the centre’s closure.

1994 

1994

Owing to CTCWS’s rationalisation

process, TPC becomes an

independent branch on 1 April

1997.

Move from Project to
Branch

TPC launches the Healthy

Families Africa home visiting

programme with vulnerable

pregnant women and new

mothers in Hanover Park. It is an   

adaptation of the Health Families

America Programme.

First Antenatal and Postnatal
Home Visiting Programme in
SA

Khayelitsha office opens

TPC moves from Struben House

to 155-on-Main, Main Road,

Wynberg. In 2006, TPC moved

urgently again, when 155-on-

Main was earmarked for

residential units. 123-on-Main,

Main Road Wynberg is TPC’s new

head office for the next 12 years.

1996
–

2001

Parenting in Africa Network
TPC participates in roundtable talks in

Kenya which culminates in the creation

of the Parenting in Africa Network (PAN)

and subsequently becomes an active

PAN member.

A Randomised Controlled Trial

(RCT) of the home visiting

programme in Khayelitsha (Thula

Sana) shows that the

programme, delivered by lay

community counsellors, had a

significant positive impact on the

quality of the mother-infant

relationship and security of

attachment.

First RCT

Human Science Research
Council Case Study
TPC’s model is used as a case study by the South

African Human Sciences Research Council and

its draft report notes that the clarity and relative

simplicity of TPC's approach means it can be

replicated easily in other areas.

1997

2000
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19842010

2011

Publication in British Medical
Journal
The Randomised Controlled Trial of the

Parent-Infant Infant Intervention Home

Visiting Programme is published in the British

Medical Journal. 

2009

1987

In collaboration with the Western

Cape DSD a Pilot Fatherhood

Programme is launched in the

West Coast and rural Eden/Karoo

districts.

Fatherhood Project
Piloted

PAN Leadership
Teen Parenting Programme

Manager, Julia Starck is

appointed the Chairperson of

PAN.

2009

Filming with HRH
Princess Madeleine,
Sweden
The World Childhood

Foundation, founded by Queen

Sylvia of Sweden, becomes a

funding partner for the next 5

years. Princess Madeleine and

RTL Television visits to film TPC’s

home visiting programme in

Imizamo Yethu. 

2013

2012

Mitchell’s Plain Parenting

Forum under the leadership

of Charlene Arkeldien is

established to facilitate, co-

ordinate and deliver

parenting services to the

Mitchell’s Plain community.

Mitchell's Plain Forum

First Parenting Seminar
Western Province DSD, FAMSA,

Gender Transformation

Network and TPC collaborate in

the first Parenting Seminar and

Expo.

First Parent Support
Group Manual 
TPC’s first Manual for Parent

Support Group Facilitation is

developed.

First international
Social Work interns
TPC hosts international social

worker interns for the first time-

Sylke Burger and Verena Kopin,

(University of Cologne, Germany).

They become ambassadors and

and volunteer fundraisers for TPC. 

SA Child Gauge Case Study

2013

TPC’s Parent-Infant Infant

Intervention Home Visiting

Programme and Positive Parenting

Programme are cited as case studies

in the 2013 South African Child Gauge

focusing on essential services for

young children.

2012

2013
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1984

2015
–

2021

2018

Move to 22 Wetton
Road, Wynberg
TPC moves into its own
home on 19 November
2018. 

Recognition of TPC Best Practice
models
TPC’s Fatherhood Programme and Teen

Parenting Programme are recognised as Best

Practice Models at the National Department of

Social Development’s National Conference in

Pretoria.

2015

2021

Restructuring for
Sustainability
TPC undergoes a "restructuring for

sustainability process" resulting in

several key staff changes e.g. A

Programmes Manager is

appointed.

2018

Renovations commenced in

February 2022. The Centre

for Early Childhood

Development and Childline

kindly provided supervision

and meeting space for TPC

staff while renovations were

under way.

Though collaboration with NACOSA,

TPC’s Teen Parenting Programme is

selected as one of the programmes,

in a basket of evidence-based

programmes, in the Global Fund

Young Women and Girls (YWAG)

Programme which aims to reduce

the rate of HIV infection amongst

young girls and women aged 14 to

24 years. Under the YWAG

Programme, TPC trains more than

200 social workers across the

country, to implement the Teen

Parenting Programme in their

communities.

Global Fund Project

2015
–

2021

Constitutional Court Appeal Hearing
on the banning of corporal
punishment in the home TPC shares
expert knowledge on alternatives to
corporal punishment 

TPC was approached by the Centre for Child

Law, to share expert knowledge on

alternatives to corporal punishment, in a

Constitutional Court Appeal Hearing on 29

November 2018, which considered the

constitutionality of corporal punishment in

the home. 

ownership
First time property  

Trifid Foundation, a funding
partner since 2004, gives TPC
funding to purchase and renovate
its own property, at 22 Wetton
Road Wynberg. 

2017

TPC's Board and staff rally

and get through the

unprecedented times. TPC’s

programmes are re-imagined

for online delivery. 

Suriving the  the harsh
financial times and
COVID-19 pandemic

2022

Major renovations at 22
Wetton Road begin

2023Time for joy and

celebrations. Building

renovations at 22 Wetton

Road, Wynberg are

completed. TPC has  

beautiful new counselling

and training facilities.

A time to celebrate

2018

SAPPIN leadership
TPC's Blanche Rezant becomes a
driver group member of the
South African Parenting
Programme Implementers
Network (SAPPIN) which aims to
be an advocacy vehicle for
parenting programmes, in SA.
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NUMBER OF
COUNSELLING

AND HOME
VISITS,

GROUPS ,
TALKS,

WORKSHOPS

NUMBER
OF  

SESSIONS 

NUMBER OF
PARENTS/

CAREGIVERS
REACHED

PROFESSIONALS/
COMMUNITY

WORKERS/
EDUCATORS/

SOCIAL SERVICE
PROVIDERS

BROAD PUBLIC
DISSEMINATION

CHILDREN
IMPACTED

WESTERN CAPE    

Counselling 177 302 195 453

Antenatal & Postnatal Home Visits and Loss
and Grief Cases 464 4730 483 531

Pregnancy & Early Parenting Clinic Talks 150   4261   6932

Parent Support Groups 1 5 24   24

Positive Parenting Skills 10 78 325   624

Fatherhood Training 10 60 151     221

Fatherhood Introductory Workshop 3 3 38     38

General Parenting Talks 3 3 97 18   115

Teen Parenting Skills
  Training - with Teenage Parents and

Caregivers
17 391 338     371

NATIONAL 

National Online Parenting and
  Leadership Training 1 11 19     32

Indirect parents impacted
  through Parenting and Leadership Training     5548      

Indirect children impacted through
Parenting and Leadership Training   5103

NORTHERN GAUTENG PROVINCE            

City of Tswane Municipality
  Discussions  1 1 20 20   40

TOTAL DIRECT SERVICES 837 5584 11499 38 476 14484

BROAD PUBLIC DISSSEMINATION OF
PARENTING INFORMATION

NUMBER OF RADIO STATIONS,
NEWSPAPERS, MAGAZINES,

EVENTS

NUMBER OF 
TALKS AND
ARTICLES

BROAD PUBLIC DISSEMINATION
INCLUDING PARENTS AND

CAREGIVERS

Open days, Expo's, Promo days, Campaigns,
Advocacy, Indabas, Panel Discussions, Seminars,

Festivals
47 55 4814

Radio Talks 6 12 1451882
(Figures as reflected on broadcaster websites)

Tv Talks 1 1 100000
(Figures as reflected on broadcaster websites)

Newspapers and Magazine Articles 1 1 181464
(Figures as reflected on magazines and newspapers websites)

TOTAL 55 69 1738160

Impact Figures
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14484

TOTAL NUMBER OF COUNSELLING
CASES, PARENT INFANT CASES,
TALKS, GROUPS, WORKSHOPS,
TRAININGS

TOTAL NUMBER OF CHILDREN
IMPACTED ACROSS OUR 

PROGRAMMES

BROAD PUBLIC DISSEMINATION
(INCLUDES PARENTS + CAREGIVERS;

PROGRAMMES;
RADIO, TV + MAGAZINES)

EMPOWERING PARENTS THROUGH POSITIVE 
PARENTING

April 2022 - March 2023

11499

TOTAL NUMBER OF PARENTS
AND CAREGIVERS

NUMBER OF SESSIONS

NUMBER OF RADIO TALKS,
NEWSPAPER & MAGAZINE
ARTICLES, EXPOS & EVENTS

173816069

5584

837
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Parent-Infant
Programme
2022-2023  

483 pregnant women and new
mothers living in Gugulethu, Hanover
Park, Imizamo Yethu, Khayelitsha,
Mitchell’s Plain, Phillipi and Nyanga
benefitted from 4730 antenatal and
postnatal sessions. 

9 parents from different communities
participated in specialised counselling.

4261 pregnant mothers attended 150
clinic talks across the various service
communities. The community talks
have impacted a lot of pregnant
mothers, by providing them with vital
information. 

The Parent Infant Home Visiting
Programme provides information and
support to pregnant women during and
after the birth of their baby to encourage
positive parent and infant attachment. The
Programme conducts 5 ante-natal and 15
post-natal home visits to pregnant women
who are at high risk for ante-natal, post-
natal depression, child neglect, abuse, and
abandonment. The programme also
includes Early Parenting Talks at Maternity
and Obstetric Units (MOUs) which serve
such women. The primary objective of the
home visits is to establish a supportive
relationship with the mothers before and
after the delivery and providing a safety
net that helps secure the best possible
chances for the ‘at risk’ mother to be
successful in establishing a positive
attachment to her infant.

ACHIEVEMENTS:
Antenatal and Postnatal Support

Zero to Five Counselling: 

Pregnancy & Early Parenting Clinic Talks 

The talks are designed for the Parent Infant
Attachment Counsellors to sensitise and
educate pregnant mothers about issues
relating to pregnancy, giving birth, taking care
of a baby, and other services that are being
rendered by The Parent Centre.

SAPPIN (South African Parenting
Programme Implementers Network) -
National
The Programme Manager, Mandisa Patala,
continued to contribute to the further
development of SAPPIN. This network
facilitates partnerships and collaboration
between parenting programme implementers
nationally, to raise concerns and ensure that
South African-based and adapted parenting
programmes are effective, and evidence
informed. 

ACKNOWLEDGEMENTS:
I would like to express my deepest
appreciation to to the programme team, Alice
Vinkqishe; Babalwa Tatsi-Ngala; Deborah
Meyer; Deseree Van Schalkwyk; Kate Brydon
(previous manager); Lucy Yozi;  Mireille
Landman; Michelene Smith; Nompumelelo
Sampies; Noludwe Tanale; Susan Mitrani;
Vivienne Williams, and Zimkhitha Koti for the
hard work you have put in to delivering this
programme to provide support for vulnerable
parents and caregivers. We bid farewell to
Jetara Ross (PI Supervisor), during the year. 13



I would also like to express my sincere
gratitude to our colleagues at The Parent
Centre, our funding partners and donors
who work with great effort towards a
vision of a society in which parents and
children are protected and cared for. We
commend the courageous parents who
have reached out to our programme this
year. 

TOTAL NUMBER OF CHILDREN
IMPACTED THROUGH

PARENT-INFANT HOME VISITING
PROGRAMME

531
MOTHERS IMPACTED BY THE 
PARENT-INFANT HOME 
VISITING PROGRAMME

483

Mandisa Patala
Parent-Infant Programme Manager

Example of Programme Impact 

Stacy (name changed) met Parent Infant Attachment Counsellor, Debbie,  at
Tafelsig Maternity and Obstetrics Unit (MOU) and started the antenatal sessions.
Stacy went into labour prematurely and tragically the baby did not survive.  Stacy
asked the nurses to call for Debbie to give her emotional support. Debbie went

straight to the hospital where the mother was, and she sat with the mother while
consoling her after her loss. After a few days the mom was discharged from the

hospital and contacted Debbie to tell her she is ready for the Loss and Grief
sessions. 

 A Pregnant mother is supported through  stillbirth 
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Teen
Parenting
Programme
2022-2023 

These are the challenges that the Teen
Parenting Programme seeks to mitigate.

Although this is a teen parenting, and not a
teen pregnancy prevention programme, we
are pleased to report that no additional
pregnancies in our programme participants
have been reported by the schools or
participants themselves. Teenage parents -
both fathers and mothers, as well as teenagers
with parenting responsibilities – termed
‘caregivers’ are invited to join the programme
to obtain non-judgmental support, parenting
skills and life skills. Over the past 20 years, the
programme has been offered extramurally in
schools and community venues in Khayelitsha,
Nyanga and Gugulethu, for teenage male and
female biological parents and caregivers.
Groups of 20 meet once per week over a
period of about 5 months. Teenagers are
required to commit to attending all the
sessions. 

The release of the Statistics SA report in
June 2023, entitled Profiling Health
Challenges Faced by Adolescents (10-19
years) in South Africa, legitimately raised
concerns about teenage pregnancy rates.
However, a closer look at the report
reveals the use of the 2019 figures,
recorded by Dept of Home Affairs and the
DOH District Health Information System.
These are the latest reliable statistics
available to date. We do know that the
average figure for Western Cape
teenagers, aged 10-19 years has been an
alarmingly high 10 000 - 11 000 live births
(not pregnancies) per year, over the past
few years. More recently, the number of
children born to girls and boys under 10
years old is a devastating trend.

We should never become complacent
about the fact that teenagers fall pregnant.
Teenage pregnancy causes havoc in all
areas of the adolescent’s passage through
this developmental stage which is, by its
very nature, turbulent for most. It poses
severe health risks for all but even more so
for the younger ‘teenager’. It compounds
the ‘normal’ psycho-social challenges faced
as teenagers struggle with stigma,
abandonment of significant others
including parents, fathers of their babies,
peers and even support-pillars of faith,
often leaving the teenager emotionally
distraught. It derails academic success as
teenage moms struggle to cope with
schoolwork and childcare. It increases the
risks of child neglect and abuse and limits
the chances for both teenagers and their
children to reach their full potential. 

More recently, the
number of children

born to girls and
boys under 10 years
old is a devastating

trend.
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Life skills increase self-efficacy 
Along with parenting efficacy, increased self-
efficacy featured strongly in the teenagers’
views of themselves, post-programme. They
claimed that the programme had helped them
transform their perspectives of themselves.
They attested to being able to control their
emotions and contain their behaviour.Their
newly gained sense of self-worth had changed
their attitudes and behaviour towards others
who they now treated with respect - resulting
in turn, in raised personal positivity about
themselves and their ability to cope with
difficult circumstances.

Parenting efficacy positively impacts
relationship with child
Post-programme evaluations provide
overwhelmingly strong evidence for closer,
more positive and therefore, less neglectful
relationships with their children/the children in
their care. Most of the teenagers indicated that
the programme has taught them parenting
skills which have enabled them to care for
their children and their siblings because they
had changed their parenting approach, saying
proudly that they ‘are now good parents’. 

338 teenagers completed the
programme. 292 (86%) were female
and 46 (14%), male.197 (58%) were
biological parents and 141 (41%),
caregivers. 
299 teenage learners participated in 14
school groups in Khayelitsha (3
schools), Nyanga (1 school) and
Gugulethu (3 schools). 
39 teenagers participated in 3
community groups in Nyanga.

OUTCOMES – GOALS REACHED 

Programme commitment
88% of participants had 100% attendance.
This is remarkable for teenagers at an
after-school activity. All participants, with
the exception of only 1 who left the school,
completed the programme. This high
completion rate and excellent attendance
testify to the commitment of the
participants and the value of the
programme to them. 

Positive parenting practices replace
harsh/corporal punishment practices &
neglect
None of the 215 beneficiaries who had
reported using destructive discipline
practices (including beating, hitting,
smacking, shouting and threatening to
beat) pre-programme, reported still using
them upon termination. Both the midterm
and final evaluations bear strong evidence
of these having been replaced with the
positive parenting relationship-building
soft skills: Empathic Listening,
Understanding Behaviour and Building
Self-esteem; and firm skills: Self-
containment, Assertiveness, Positive
Discipline and Problem-Solving taught in
the programme. 
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TEEN PARENTS 
AND CAREGIVERS

Example of Programme Impact 

16-year-old, Grade 10, mother of 6 month-old daughter

Ability to balance parenting and
academic responsibilities results in
academic success
Pass rate information was obtained for all
the learners who had completed the
programme during 2022. At the end of
2022, 234 (98%) of the 238 learners who
completed the programme, passed their
grade. This excellent pass rate is evidence
of increased ability to manage the dual
responsibilities of academic work and child
care. The participants attributed their
coping to raised self-esteem, better time
management, better self-discipline,
problem-solving, assertiveness and the
children being easier to manage due to
their relationship-building skills. 

“I entered this programme being a teen mom that needed to be guided on
how to raise my child with positive discipline. The programme has helped

me more than I expected. Now I have a better understanding of parenting.  
The self-esteem session helped me a lot on myself. The discipline sessions

taught me more on positive discipline. The love I have for my child has
grown knowing that I am disciplining her with love. My school work has

improved because of learning how to manage my time."

338 371
TOTAL NUMBER OF CHILDREN
IMPACTED THROUGH TEEN 
PARENTING PROGRAMME
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COLLABORATION WITH UCT
KNOWLEDGE CO-OP
Engagement with a Masters student to do
tracking of impact and programme
satisfaction of beneficiaries who
completed the programme in June, Sept
and Dec 2022, commenced in May 2022
and is under way. 

ACKNOWLEDGEMENTS 
The team would like to acknowledge the
Principals and Life Orientation teachers
of the following high schools, who
continue to welcome and support the
programme in their schools: Gugulethu 
Comprehensive “Intshukumo Secondary
School”; Fezeka High; ID Mkhize High;
Sithembele Matiso High; Harry Gwala
High; Sizimisela High and Joe Slovo High.

It has been a blessing and a privilege to
manage my team of dedicated
facilitators: Noxolo Madlakane, Elizabeth
Giba, Phumla Memani, Xolelwa
Welemtsha and Charles George. Their
commitment to making a positive
difference in the lives of teenage parents
and caregivers is truly commendable.

Julia Starck
Teen Parenting Programme
Manager

POSITIVE BEHAVIOUR CHANGE
HAS BEEN REPORTED BY
SCHOOLS
All 7 schools in which the programme was
implemented over this past year have
reported positive behaviour change in
programme participants. One Life
Orientation teacher said,

“Most of the learners
attending the programme
show independence, good

behaviour and caring towards
their peers in class,

participating fully during the
L O periods. They have

acquired more knowledge
about life skills.“ 

A Life Orientation Teacher at another
school mentioned being particularly
impressed with a learner who became
involved in a community project
supporting street kids. She also noted the
improved behaviour of a particular learner
“who is now more matured and polite”.

They particularly appreciated the
facilitators’ assistance with learners which
whom the school was experiencing
challenges. All the schools continue to
enthusiastically request that the
programme continues to be offered at
their respective schools, that it be offered
in other schools, that the number of
participants be increased, with a specific to
target teen boys taking care of their
siblings. 
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HIGHLIGHTS 
Father Involvement
We have seen a drastic increase of co-
parenting cases, indicating that more and
more fathers are reaching out for parenting
plans. 33.7% of our sessions are co-
parenting related. We have counselled a few
single fathers, who came for general
parenting support to improve their
relationships with their children. 

Empowered parents
Parents commit to counselling to learn positive
parenting skills. Some parents learn skills to
strengthen their relationships with their
children, whilst others learn about the
importance of self-care. Although most cases
are related to parenting challenges, some
parents have realisations about their
circumstances and how it affects their
children’s behaviour.  

Counselling to 177 Families
302 Counselling sessions (Face-to-Face
and online sessions)
453 Children were impacted.

General Counselling is aimed at engaging
the parent into a partnership where
information is shared, and the parents’
own problem-solving abilities are
facilitated. We focus on many aspects of
parenting and the challenges faced by
parents/caregivers.

ACHIEVEMENTS
During the reporting period 1 April 2022 to
31 March 2023, we achieved:

The number of families counselled and
counselling sessions was less than the
previous year, mainly due to reduced staff
capacity and building renovation, which
resulted in cancellation of face-to-face
counselling at our Head Office in Wynberg.
We are pleased to have impacted more
children in this period.

STAKEHOLDERS
We trust that our sector value our services,
as we receive regular referrals from
various Departments of Social
Development, Western Cape Education
Departments, Department of Health,
Badisa, Cape Town Child Welfare Society,
Department of Justice (Family Advocate’s
Office, Children’s Court, and High Court),
whilst others found out about our services
through media and word of mouth. 

Counselling
2022 -2023
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CAPACITY BUILDING AND
COLLABORATIONS
We are grateful to FAMSA Western Cape
for the Supervision Skills training; to UCT
for the Motivational Interviewing
Webinars, The Department of Justice and
Constitutional Development for the
workshops on the implementation of the
Gender Based Violence Acts and Social
Justice Association of Mediators for
webinars on various topics. We attend
quarterly Western Cape Violence
Prevention forum meetings. All
information learnt, further equips our
counsellors to render effective and
research-based information.

ACKNOWLEDGEMENTS
We sincerely thank the management of
Grassroots Educare Trust and Harry Gwala
High School for providing us with 
free office space for our community sites as
well as Radio 786 for providing us with
monthly slots to promote positive parenting.

A special thank you to our Counselling team:
Ester Wilson, Kaashifa King, Schadene Meyer,
Siphokazi Hlati ,Yoliswa Titi and Yumna Van der
Schyff. The severity of some cases is tough, but
the way we support each other is extra special.
Your commitment to learn, maintain
professionalism and assist families in making
positive changes is greatly appreciated.

453

Example of Counselling Impact 

A mother is empowered to deal with Gender Based Violence, 
to protect her children 

A mother of four came for counselling , after teachers became concerned
about her daughter’s behaviour. Through understanding factors affecting
behaviour, she came to realize the impact the abuse had on her children.

She felt empowered to share the severity of the abuse. She said, “I used to
say I am staying in the marriage because I want to protect my children
from divorce outcomes but in the sessions, I started to realise that my

children are suffering to see me in tears every day and sleeping outside the
house, that is why I decided to look for the place and leave.”  The mother
was empowered to apply for a protection order, and has found alternative

accommodation.

195
PARENTS AND
CAREGIVERS
ATTENDED
COUNSELLING

CHILDREN IMPACTED THROUGH
PARENTS/CAREGIVERS ATTENDING
COUNSELLING PROGRAMME
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We piloted Saturday Fatherhood Training

Google Enrolment forms in PPST

Parenting and Leadership (P&L) 

Whatsapp PPST
Whatsapp training is a legacy of the need to
pivot during COVID. We ran our last WhatsApp
training from May to June 2022. 25 Parents
enrolled and 22 went on to complete i.e. an
88% completion rate. Recruitment was done
via word of mouth and recommendations from
previous participants. Participants were all
isiXhosa speakers living in Khayelitsha, Nyanga,
Delft, Langa, and Mfuleni. This training is
popular and there is a high demand but relies
on participants having a smartphone with
WhatsApp. The training is greatly influenced by
load-shedding and low attendance on social
grant days. It is also very labour-intensive with
more than one facilitator needed, especially
due to the need to manage data for all the
participants on the various cell phone
company contracts.

This was a year of firsts:

PACES
Programme
2022 -2023

10 Groups
189 Beneficiaries attended 63 sessions

10 Groups
344 Beneficiaries attended 89 sessions
which in turn impacted 656 children.

Our PACES Programme contributes
towards widening the safety net for
children. It consists of workshops, talks,
training, and counselling. The PACES team
last year provided counselling (which is
featured in its own section in this report),
Positive Parenting Skills Training (PPST),
Fatherhood Training, and a number of
other workshops and talks.

ACHIEVEMENTS
Fatherhood Training

which in turn impacted 259 children.

Fatherhood programmes started with 4
courses in the first Quarter (April to June),
2 in Hout Bay, 1 in Lavender Hill, and 1
group in Phillipi. Quarter 2 (July to
September) had groups in Phillipi,
Heideveld, Hout Bay, Schaapskraal and
Mitchell’s Plain, which finished in Quarter 3
along with another group in Hout Bay.
Fatherhood traditionally faces the issue of
working fathers not being able to
participate, as well as unemployed fathers
dropping out as they find employment.
Because of this we decided this year to
pilot Saturday Fatherhood courses,
starting with a group in Heideveld in July
2022. 

Face-to-Face Positive Parenting Skills
Training (PPST)

Beneficiaries were from Heideveld, Haven
Night Shelter in Woodstock, Lentegeur
Library, Bonteheuwel Library, Sun Valley,
Bellville, Wynberg, Mfuleni, and Lotus
River. 
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Throug h the work of PACES our staff come into
contact the painful and complex context in
which parents grapple. One father shared in the
group:

“this is not easy for me to talk
about. My son is incarcerated for

15 years for murder. I have
always been in contact with him.

During this training I realise that I
will need extra help. The training

was and eye opener to me as I
still have to parent him when he
gets out of prison next year as he
will stay with me. He went in as a

‘child’ now he is a man.”

Training. We ran our last Parenting and
Leadership (a train the trainer 11 week
programme) 5 years ago. This time we ran
it online with social workers from all over
South Africa who work with the Elderly
through an NGO called Age in Action. They
had funding for this that had taken over ¾
of a year to organize. The training was
seen as very beneficial to the point that
they now actively fundraise to pay for
more. We also ran an intense 4-day P&L
block training for staff of Cape Town Child
Welfare Society.

It was a year of building renovations that
ended with a brand new onsite training
room, and double counselling rooms. In
the final quarter of the year we ran our
first PPST from our office in Wynberg with
22 participants graduating including 4 staff
members.

CHALLENGES AND NOTABLE MOMENTS
There is a clear need for Parent training
and support in the various shelters of
Cape Town but the transient nature of the
shelter participants make for disruptive
and discordant training.  

A PPST run in the Haven Shelter in
Woodstock had 33 participants over the
course of the 7 weeks but only 12
completed. We want to explore the
possibility of funding to offer shelter staff
training as a sustainable and far reaching
solution.
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A mother who changed her work hours to
attend wrote: 

“The reason I enrolled for the
workshop was because of my

8-year-old son who suffers
from temporal lobe epilepsy,
which affects the part of the

brain where his emotions are.
He acts out, throws tantrums
and has no sense of danger. I

sometimes don’t know how to
deal with him. The topics that

were covered were exactly
what I was battling with. This
was important to me,  I learnt

how to deal with certain
situations in a different way

as clearly my way was not
working. I am so grateful for
the program because it has

taught me a lot. "

We saw the interconnection between
PPST, Counselling, and Fatherhood this
year. Relationships forged in one led to
further training in others, such as a PPST
Heideveld group leading to the first
Saturday Fatherhood group with many of
the husbands of the mothers. We also saw
a lot of counselling clients attending
training and training participants going
onto training.

There was a huge demand for fatherhood
training, one  that was greater than the one
and a half posts (one post was being
shared between PACES and Teen the Teen
Parenting Programme. When the staff
member resigned , given the demand a
decision was taken to make the post a full
time Fatherhood Training position. 

 

HIGHLIGHTS
Facing the complexity of fatherhood:
“I had a child [that is now 11 years old] out of
wedlock which was stressful as extended family
was very unhappy about. Years after this I got
married and now have 2 children with my wife. All
three of my children live with me and we are a
mixed family. In my family there is a lot of fighting
and arguments with my first born child and my
other children. As a family we received some help
somehow helped but I needed more then I decided
to join this fatherhood group. WOW I feel better
now and the ideas that we shared in this group is
helpful. I cannot wait to use these skills in my
family. Thank You”

Challenging stereotypes that Men don’t talk
about their feelings:
“‘The openness of the men in the group. Men don’t
have a programme to talk freely I enjoyed that’.
‘Yes, and it made an impact on my way of thinking.
It gave me insight on how to be a responsible good
father’. ‘I came empty, I left full. Everything was
helpful. I actually never interacted with men on a
sober note it brought me out of my bubble.’ ‘Yes, it
did I was a bad role model the programme opened
my mind about a lot of things of to deal with my
kids’. ‘I enjoyed the unity between the guys, sharing
things as men openly. My own father was not
around and I don’t want to follow in his footsteps’’

An increasing number of fathers disclosing and
recognising the need to move away from
corporal punishment:
“One father who wishes to stay anonymous
says. ‘ I am a father of 14 children and thought I
knew everything. I use to hit my children but
stopped a while ago. This training has just given
me more skills I can use with my large family. The
tips and ideas are really useful.”
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Example of Impact of Parenting  and Leadership
Training

“The training  was so impactful to me because I came into this training like a
potjie (parent) on fire (challenges). .... the potjie was accustomed to cooking
food in a certain way, but the facilitators introduced a different method of
cooking the same food. The method they introduced (positive parenting

skills) brought more flavour and taste to the food (parenting). Now I am .....
full of good food. Lastly, I involved my husband in applying the skills. Every

time I came home from training, I would share the information with him and
together we would apply the skills. This helped us to be accountable to each

other.”

6236 6173
PARENTS AND
CAREGIVERS
IMPACTED THROUGH
PACES TRAINING

CHILDREN IMPACTED THROUGH
PARENTS/CAREGIVERS ATTENDING
PACES  TRAINING

Social Worker and mother of five, is impacted as a wife, mother and leader

Jonathan Hoffenberg
PACES Programme Manager
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Thank you

FUNDING
Blum and Felicity Khan
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Centre for Early Childhood
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Debbie Coombe 
Grassroots Educare Trust
Harry Gwala High School
Johnson and Johnson
Julia Starck 
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Richard Rosenthal 
Sheldon Hearn 
Vanessa Pather 
Zaida Jansen

Anonymous
Allan & Gill Gray 

Carmen Sardien
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Gaby Eastland
HCI Foundation
Jean Welsh 
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Julius Oosthuizen 
Khairu Nagdee
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MySchool
Natmed Medical Defence (Pty) Ltd
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Rolf-Stephan Nussbaum Foundation 
Robert Coombe 
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Stichting Varda
Tony Barries
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WC Department of Social
Development
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      Philanthropy (as advised 
      by Richard and Hilary Rosenthal

Thank you for making a difference through your
compassion and generosity.

To all our donors , funders and supporters, who afford us the privilege of
Helping Children Through Empowering Parents and Caregivers

DONATIONS
IN KIND
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CONTACT US

EMPOWERING PARENTS THROUGH POSITIVE PARENTING

22 WETTON ROAD
WYNBERG
CAPE TOWN

marketing@theparentcentre.org.za

+27 21 762 0116

WWW.THEPARENTCENTRE.ORG.ZA

FOLLOW US ON:

THEPARENTCENTRE


